Participatory design for
the Aged-friendly Bus

ﬂ

" Caritas —-Hong Kong

Wong Chi Hung, Edmond
Chan Tak Ka, Shirley
Tsoi Sau Sun, Sunny
Chim Ming Kwong

Ho Kwok Hei ,Dicky



® Three units (2 community centre and 1
elderly centre) in Central and Western
District collaborated on the service for
elderly since 2006

#® Focus on issues relating to the physical
environment

® Promoted the participation of the elderly

#® Aroused their concerns over their living
environment
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Community Walk
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The Local Guidelines of Aged-
Friendly Transportation

A. Road Safety and Sighage o e TG
B. Fares

C. Friendly Attitude

D. Public Transport Network

E. Design of Vehicles

F. Design of Stops and Stations
6 areas with 25 items
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® Visit to the bus company
® Participatory workshops
® Focus groups

® Meeting with Transport Department
and bus company

® L ocal Forum




Visit to the bus company

|
& SoH! E;: E"asgice Ao




24
Ao
=
o

=

ra
-
¥
18
&
4
-
1)
#

tory workshops

ipa

Partic







Vehicles provide sufficient,
firm and safe handrails.
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_. Vehicles provide sufficient priority g
“ seating for elderly



Meeting with Transport Department and bus
company




. ocal Forum




Advocacy

# Meeting with the legislators and
District Councillors
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Conclusion

# The participation of the elderly 1s important

% From the elderly perspective to provide the useful
information about their needs

% Arousing the concern and increasing sensitivity of
the elderly towards the environment

# Encouraging the communication of the elderly
with the community and building the links

% Through communication, getting the balance for
difficulties / limits
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Forum on the Expectation of the
Elderly for the Age Friendly
Transportation in Hong Kong

Date: 20/11/2010 (Sat)
Time: 2:30pm - 4:30pm
Venue: LT5, City University of Hong Kong







